WBH Restaurant Group Membership
Frequently Asked Questions (FAQ)

1. What is WBH Restaurant Group Membership?

WBH Restaurant Group Membership is our loyalty programme that
rewards members with W Points when they dine at participating
WHITE Restaurant and Souper Tang Singapore outlets under the
Membership Programme. Members can earn and redeem W Points
across participating outlets and enjoy exclusive member benefits.

2. What are the membership tiers?

There are two membership tiers:

o Ambassador - Lifetime membership

o Star Ambassador — Qualification-based membership with
enhanced earning benefits

3. How do | earn W Points?

W Points are earned when you dine at participating

WHITE Restaurant and Souper Tang Singapore outlets under the
Membership Programme.

« Ambassador: Earn 1 W Point for every $1 subtotal spent

« Star Ambassador: Earn 2 W Points for every $1 subtotal spent

Points Calculation
W Points are awarded based on the actual amount spent, including
cents.

For example:
e $20.53 spent = 20.53 W Points (Ambassador)
e $20.53 spent = 41.06 W Points (Star Ambassador)

Points are calculated based on the subtotal amount, excluding:
¢ Discounts and vouchers
* Service charge and GST

4. How do | qualify for Star Ambassador?

Ambassador members will be automatically upgraded to Star
Ambassador upon spending $500 or more within a rolling 12
months period.

If the minimum spend is hot maintained within the rolling 12 months
period, membership will revert to Ambassador status ($1 = 1XP).

5. Do W Points expire?

Yes. W Points are valid for 12 months from the date they are issued.

Points accumulated from each transaction will have their own expiry
date and will automatically expire 12 months thereafter. Expired
W Points cannot be reinstated.

6. How do | redeem W Points?

W Points may be redeemed for selected item-based rewards,
as displayed in your member profile during ordering.

Redemption Conditions:

* Capped at 1 W Points Reward redemption per table, per transaction

Valid for dine-in only

W Points cannot be exchanged for cash

Available rewards, required W Points, and participating items

may vary across participating brands and outlets from time

to time without prior notice.

*« Members may only redeem reward items available at the
participating brand and outlet they are dining at.

Brand-specific vouchers and promotional rewards may only be
redeemed at the issuing brand unless otherwise stated.

For example:

* White Restaurant vouchers are only redeemable at
White Restaurant outlets

* Souper Tang Singapore vouchers are only redeemable at
Souper Tang Singapore outlets

7. Can | redeem rewards on blackout dates?

Redemption of vouchers (if any) is not allowed on blackout dates,
including but not limited to:

Eve of Public Holidays

Public Holidays

Public Holiday in-lieu days

Eve of Chinese New Year through the 15 days of Chinese New Year
Other special occasions as determined by WBH Restaurant Group,
including but not limited to Mother's Day and Father's Day.

However, W Points can still be earned and W Points Rewards can be
redeemed during blackout dates.

8. What is the Birthday Reward?

Members will receive a shared Birthday Reward during their birthday
month under the Membership Programme.

¢ The Birthday Reward will be issued as W Points

It is normally issued on the first day of the member’s birthday month
It is valid until the last day of the member’s birthday month

It is valid for dine-in only

The birthday reward may vary from time to time and is subject to
change without prior notice

If a member registers during their birthday month, the Birthday
Reward will be issued upon successful registration.

Birthday Reward Conditions:

* Non-refundable

* Non-transferable

+ Not exchangeable for cash or vouchers

¢ Cannot be substituted or combined with other promotions unless
otherwise stated

¢ Will not be reissued, extended, or replaced if unredeemed upon expiry

¢ ltis not valid for redemption on the eve of Public Holidays, Public
Holidays, and Public Holiday in-lieu days, eve of and through the 15 days
of Chinese New Year, Mother's Day and Father’s Day. Other blackout
dates apply.

Members will receive a WhatsApp notification on their birthday and
may also check their member profile during ordering to view available
W Points.

9. How will | know if | have rewards or vouchers?

Members may not receive notifications for all rewards issued.
We encourage members to:

¢ Check their member profile during ordering, or

* Approach our staff for assistance when dining in

10. | am already a WHITE member. Why do | need to
re-register and agree to the Terms of Use and PDPA again?

As part of our system upgrade, all existing members are required to
complete a one-time re-registration process.

This ensures:

¢ Your membership details are accurately migrated to our new system
¢ Your account remains active and accessible

¢ You acknowledge and agree to the updated Terms of Use and
Personal Data Protection Policy (PDPA)

11. If my birthday has already passed and | join later in the
same month, will | still receive my Birthday Reward?

Yes. Members who join during their birthday month will receive their
Birthday Reward upon successful registration, even if their actual birthday
date has already passed.

12. How can | update my personal information?

If you would like to update your personal details, please contact us at:
friends@whiterestaurant.com.sg

Our team will assist you accordingly.

13. Can WBH Restaurant Group change the membership
programme?

WBH Restaurant Group reserves the right to vary the membership
terms and conditions, modify rewards, update programme mechanics,
or discontinue the programme at any time without prior notice.
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